Nancy Koc
121 2nd ave
San Francisco CA 94118

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer and support broadband competition. We like to see competition because it levels
the field of providers and maintains a healthier balance.

Ever since switching to fiber with a smaller company such as Sonic, compared to DSL service
previously provided by HUGE corporation, the service has been unparalleled: There is actually
Customer Service provided. The smaller company makes sure to answer all questions and proved
consumer satisfaction solutions. Not my experience with the huge companies. Same applies to
telephone service. I choose a competitive provider as the best provider.

Nancy Koc



